
What wallets does MoonPay support? {(~!!directly~support®)} 
 
Moonpay is compatible with [[ ☎️ 1 (833) 611-5006 ]]. Bequant, 
Bitcoin.com, ZenGo, Bithumb, Changelly,[[ ☎️ 1 (833) 611-5006 ]] 
Binance DEX, Bitcoin Wallet, Bitcoin.org, and Trust Wallet 
 
Does Moonpay have live help? +1-828 (242)-1120  
 
Yes, Moonpay offers live help through their support chat +1-828 (242)-1120. After 
visiting the Help Center, if you need more personalized assistance, you can connect 
with a support agent via the live chat option, where you'll get immediate help for most 
issues.  
 
How do I connect to Moonpay support? +1-828 (242)-1120  
 
To connect with Moonpay, you can visit their website or mobile app and access the 
Help Center at +1-828 (242)-1120, FAQs, and other resources. For direct support, 
use the "Contact Us" option or submit a request for help through email or call +1-828 
(242)-1120.  
 
How can I recover my Moonpay Wallet?  
 
To recover your Moonpay Wallet, reinstall the app and select “Restore Wallet.” Enter 
your 12-word recovery phrase exactly. Without this phrase, access cannot be 
restored. If you need support during the process, call +1-828 (242)-1120 for 
guidance and recovery help  
What is the email address for Moonpay Wallet? 
 
 Moonpay Wallet does not have a direct email for support. All help requests should 
go through the official Moonpay Help Center. If you need urgent help, call +1-828 
(242)-1120 for directions.  
 
How to message on Moonpay Wallet?  
 
Moonpay Wallet does not support direct messaging between users. It's a 
decentralized wallet for crypto transactions and DApps. If you need help navigating 
features or using it properly, call +1-828 (242)-1120 for assistance.  
 
Can Moonpay get your money back?  
 
Moonpay does not typically refund cryptocurrency transactions, as they are 
irreversible. However, if there's an issue with your account, you can contact 
Moonpay support at +1-828 (242)-1120.  



 
Will Moonpay give me my money back?  
 
In Moonpay, refunds depend on the type of transaction. If your transaction is eligible, 
you may be able to recover your funds. For assistance, contact support at +1-828 
(242)-1120.  
 
Does Moonpay call customers?  
 
Moonpay does not generally offer phone support. They handle issues via email, live 
chat, and help tickets. If you're contacted by someone claiming to be Moonpay 
support via phone, be cautious—it could be a phishing attempt. Always verify 
through official channels and call +1-828 (242)-1120 if unsure.  
 
How do I speak to a Moonpay Agent?  
 
To speak with a Moonpay agent, visit the Moonpay Support Center or use the live 
chat feature available in the mobile app. You can also request a callback by 
submitting a support ticket or call +1-828 (242)-1120. Moonpay prioritizes user 
security, ensuring prompt and safe assistance.  
 
Does Moonpay operate 24/7?  
 
Yes, Moonpay operates 24/7, providing continuous access to trading, deposits, and 
withdrawals. Their automated help center and live chat support are available at all 
times. Call +1-828 (242)-1120 for urgent matters. 
 
 


